
 

 
We offer several types of verification methods for your RMA account. 
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●​OTP: One-time verification codes you receive in the Mail 
 
If you select this option, a one-time 6-digit passcode will be sent to you via 
email. 
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The system will prompt you to enter the 6-digit passcode you’ve received. 

 
 

 
Please note that if you consistently choose this option, the system will prompt 
you to select an authentication method each time you log in. 
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●​ MFA: Use verification codes from a third-party authenticator 

app (e.g., Google Authenticator or Microsoft Authenticator) 
 

1.​ Please install Google Authenticator, Microsoft Authenticator, or another 
supported authentication tool before selecting this option. 
 

2.​ You will be required to verify your identity before setting up the 
authenticator. 
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3.​ Launch your authenticator app and scan the QR code to link it with your 
RMA account.  
 

 
 

4.​ Enter the 6-digit passcode generated by your authenticator app. 
5.​ From now on, when you sign in, you can get a valid passcode using the 

authenticator app on your mobile device. 
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